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About Us

We take pride in introducing ourselves as one of the leading insurance and reinsurance
companies in the Kingdom of Saudi Arabia with a fully paid-up Capital of SAR 528
million.

We have been assigned an (A3-) Insurance Financial Strength Rating (IFSR) with a
stable outlook by Moody’s Investors Service, and rated by Standard & poor’s with a
financial strength rating of BBB+ and the Company has secured GCC AA+ long term
Gulf Cooperation Council Regional scale financial strength credit rating, indicating
that we are on a robust core insurance platform and have a commendable degree of
financial strength to honor our Policyholders” obligations.

Headquartered in Al-Khobar, the oil hub of the Kingdom, we serve our clients all over
the Kingdom through three regional offices and more than 60 retail offices.

Walaa has been certified for IS0 9001:2015 Quality Management System since Dec-
2017, and currently pursuing for 1SO 27001:2013 Information Security Management
System certification.
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Vision

To position ourselves as one of the leading insurance companies in the Saudi market
providing all classes of Shariah-compliant products in all sectors and to all cross-
sections of the society.

«0bjectives

7 Policy holders are our partners, more than mere customers.
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Strive to remain to be insurer of choice for our clients.

Maintain highest standards of professional integrity, transparency and corporate
governance.

Achieve better recognition for our service culture.

Ensure profitability in core insurance operations.

Maintain and offer consistently excellent standard in quality.

Offer holistic risk management solutions.
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Chairman’s Message

The strategic goal of the company is to position itself as one of the leading insurance
companies in the Saudi Market, providing all classes of Shariah-compliant insurance
products in the general and health insurance sectors, to all cross-sections of society,
particularly serving our major corporate clients all around the Kingdom.

\ 4| Sulaiman Al-Kadi
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e Previous C t
ualifications . urren
¢ Positions Positions

Experiences

Abdulrahman
Balghunaim

Managing Partner
(Data Science Advisor)
- Advanced Analytics
fz llc.

Head of Finance and
Accounting - Ajda
Food Commercial
Company.

Consultant - Ministry
of Economy and
Planning.

Senior Data Scientist
- The Center for
Strategic Studies
Senior .

Credit Analyst -
Saudi Industrial
Development Fund.

Master of Science,
Applied Mathematics -
DePaul University.

Bachelor of Science,
Finance - KFUPM.

Completed and passed
successfully several of
programs related to

Finance, Economy, and
Credit & Risk Analysis.

Hatem Balghoneim

VP Upstream -
Dynamic Energy

CEO - Dynamic Oil
Tools Manufacturing
Company

Drilling & Workover
Supervisor - Saudi
Aramco

Bachelor of Science,
Petroleum Engineering
- KFUPM

Completed several
Technical & General
courses and been

in the Petroleum
engineering field for
years.

Abdulaziz Al-Sheikh

Senior Actuarial
Specialist - Public
Pension Agency.

Statistician - King
Abdulaziz Center for
National dialog.

Statistician - Public
Pension Agency.

Master’s in Applied
Actuarial Science -
University of Kent

More than 10 years of
work experience.

Jamil Al-Mulhim

Board Member -
Takween Advanced
Industries.

Audit Committee

Chairman - Etihad
Etisalat Company
(Mobily).

Board Member -
Electrical Industries Co.

CEO - STC.

Board Member - Shaker
Group.

Bachelor of Marketing -
King Fahd University of
Petroleum & Minerals

20 years of experience

in Senior positions, Board
of Directors member

in several companies

and Strategic Planning
for Finance, Senior
Management, Technology
&Communications and
Marketing.

Vg e daol
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Khalid Al-Omran

Chairman - Khalid &
Abdulaziz A.Al-Omran
Company.

Chairman - Dar Wa
Emaar.

Board Member -
Advanced Petrochemical
Company.

Board Member -
Dammam Hotels
Company Ltd.

Bachelor of Business
Administration - St.
Edward’s University

20 years of experience
in Real estate
investment and
Business.



k Nomination and Remuneration k Executive Committee

Board of Directors

k Risk Management k Investment Committee

Audit Committee

Current
Positions

Previous
Positions

Sulaiman A. Al-Kadi

Chairman of Walaa
Cooperative Insurance
Company.

CEO - Saudi Electricity
Company.

General Manager -
Saudi Aramco.

Khalifa Al-Mulhim

Founder & Chairman - Advanced
Petrochemical Company.
Chairman - Al Jazeera Support
Services Company.

Board Member - Bank Al Jazirah.
Board Member - International
General Insurance Co. Ltd.
Board Member - Al Ittefaq Steel
Company.

Board Member - National
Shipping Company.

Board Member - The Saudi British
Bank.

Board Member - The Saudi
Spanish Bank.

Board Member - Arabian Industrial
Development Company.

Board Member - United Gulf
Investment Corporation.

Board Member - General
Organization for Social Insurance
(GOS).

Wasef S. A. Jabsheh

CEO & Founder -
International General
Insurance Company.

Held senior positions at
“Abu Dhabi National
Insurance Company”.

Dr. Solaiman
A. Al-Twaijri

CEO- The Saudi
Arabian Amiantit
Company.

General Manager - Al
Othman Agriculture
production Co.

PhD in Accounting -

Waleed M. Al-Jaafari

Partner & Chairman of
the Board - Al-Dawaa
Mgdical Services Co.
Lta.

General Manger -
Gulf Stevedoring
Contracting Company.

P Case Western Reserve
=) : University.
= Bachelor of Finance - Bachelor of Economy &
S E%Pﬂeelghgfg Iieltjrr?ilsggity University of Colorado. Business Administration  master’s in Accounting Bachelor of Economy -
= f Texas - American University o o King Saud University.
[ © : in Cairo. - University of Illinois.
o Bachelor’s in Industrial
Management - KFUPM.

’ Years of experience More than 27 years of
2 More than 28 years in the insurance experience in different o
= Over 50 years of _ experience in- field. He is also the managerial and Participated as a
o experience in leadership constructions of industry, founder of Middle East technical positions. He Board of member in
5 positions in large Also he worked six years Insurance Brokers Co. &  also has Auditing and many well-known
8 t th Saudi Indust . . < i
=3 organizations. with >audl industria International Marine and  Accounting related companies.
3 Development Fund. General Insurance Co. certificates.
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Executive Management
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Johnson Varughese Chief Executive Officer johnson@walaa.com
Salah Aljaber Chief Operating Officer aljaber@walaa.com
Wasif Minhas Chief Underwriting Officer wminhas@walaa.com

Mohannad Al-Desouki Chief Financial Officer (Acting) mohannad.d@walaa.com
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Management at Walaa has always supported and encouraged young as well as
experienced Saudi nationals to work in all departments of the company. Due to this
encouragement and support, Walaa has attained Platinum Range under NITAQAT
Program in Ministry of Labor and Social Development, that distinquishes it from other
companies.

22
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Walaa Corporate Social
Responsibility

4

The One Riyal Initiative

Since 2017 Walaa Insurance have launched the One Riyal Donation Initiative for
each issued policy, whereas half riyal goes to Benaa Association for Orphans Care
while the other half riyal goes to Eyfaa Association for People with Disabilities
Care, as we believe that it is part of our duty to provide our support to the future
leaders who will carry the country upon their shoulders.

ducloiayl Vg dlgguuo
Walaa Corporate Social Responsibility
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Protection

Walaa offers solutions, which embrace the entire spectrum of risk management
supported by diversified range of insurance products.

Market Focus

Walaa is committed to developing and providing the best insurance products and
services in the Kingdom.

Customer Centric

Your requirements evolve. That is why we strive to provide you, as our customer,
an excellent value for money, tailor-made products which enable you to plan for
the future with Peace of Mind. The core areas of business for Walaa are Medical
insurance & Motor, Property & Casualty, Engineering, Marine, and Miscellaneous.

27
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2015

Successfully — completed
Rights Share Issue, the
Company’s Paid-up Capital
increased to

SAR 400m - June, 2015.

The only insurance
company in KSA to obtain
a shares premium - June,
2015.

2016

Entered into the league
of “Billion Riyal Insurer’
in KSA Insurance Market
- December,20716.

Reached an all time high
mark of earnings and
Surplus - December,
2016.

2017

1SO 9001:2015 Quality
Management System -
December, 2017.

Reported 12 months GWP of
SAR 1.102b with NP of

SR 144m, Shareholders’
equity exceeds SAR 574m -
December, 2017.

Secured long term  Gulf
Cooperation Council Regional
scale financial strength credit
rating, GCAA+ from S&P -
August,  2017.

Secured a Financial Strength
Rating of BBB+ (Stable) from
S&aP - February, 2017.

2018

Secured a Insurance
financial ~ strength
(IFSR) rating of

A3, with a stable
outlook, (Moody’s) -

November,2018.

Launched Walaa Drive
App - Telematics -
October, 2018.

Increased capital from
SAR 400 million up to
SAR 440 million, and
the number of shares
from 40 million share
up to 44 million share
by offering 1 bonus
shares for every 10
shares owned - May,
2018.

Affirmed Financial
Credit Rating of BBB+
(Positive) from S&P -
January, 2018.

Walaa At A Glance

2019

Secured a Insurance financial
strength (IFSR) rating of A3, with
a negative outlook, (Moody's)-
July, 2019.

Signed @  non-binding
Memorandum of Understanding
with  Metlife  AIG  ANB
Cooperative Insurance Company
to evaluate a potential merger
between the two companies -
June, 2019.

Distributed dividends of SAR 1
per share for the year ended in
2018, with the total amount of
SAR 44 million - June, 2019.

Increased capital from SAR 440
million up to SAR 528 million,
and the number of shares from
44 million share up to 52.8
million share by offering 1 bonus
shares for every 5 shares owned
- June, 2019.

l



Walaa Fact Sheet

2007 -09 2012

Approval to sell general and Secured interactive financial Shareholders  equity  crosses Obtained ‘Primary Approval’
health insurance products - strength rating from AM Best, SAR 200m mark, within 5 years from SAMA for increase in
February, 2009. B++ (Good) - October, 2012 of operation, December, 2013. capital, through Rights Issue
Approval  from  CCHI  on - 204

‘licensed  health  insurance Completed 5 years of
provider’ - August, 2008. successful - operations in

Kingdom's insurance market

Received operating license
P J -Feb/March, 2014.

from SAMA ‘Insurance and
Reinsurance Company” - July,
2008.

Established as Saudi Joint Stock
company - Paid-up Capital SAR
200m - 20m shares (SAR 10
each) - 2007.
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& secure | https://www.walaa.com Q% A !

Visit Walaa website and take advantage of our Joraall igpisyl izSgo 6)LH 0B
online services: AU Uloaall il
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Corporate Solutions

Having financial stability and effective risk management are
essential factors for an individual entrepreneur or a business group
to succeed in their business activities.

Walaa provides comprehensive insurance products and services to
both corporate and individual clients backed up by best expertise
and wide industry experience.
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Motor Insurance

¥ Private Car Comprehensive Insurance

This  policy  provides  comprehensive
insurance coverage to private vehicles for
physical damage to the car as well as for
third party liability. Personal accident can
be offered with this policy for driver plus

passengers.
¥ Commercial Vehicles ¥ Motor Third Party Liability

Comprehensive Insurance Insurance

This policy provides comprehensive insurance This policy provides coverage to the insured

coverage to commercial vehicles for physical for third party liability losses only, which

damage to the vehicle as well as for third party includes both property as well as physical

liability. injury to a third party.
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Medical Insurance

As a licensed Insurance provider, Walaa is dedicated to provide you with Shariah
-compliant protection for your health insurance needs - both individual and corporate.

In accordance with the Council of Cooperative Health Insurance (CCHI) we cover
medical expenses associated with illness or any unforeseen accident. The healthcare
is provided through an extensive network of approved highly qualified and
specialized medical service providers including hospitals, clinics, medical centers that
are reqistered with CCHI and distributed in various regions of the Kingdom.

41




gl duy=ll dualol! Bluall Ak A (odoll LA
o Ly Killg Wialiool wipnd Gl Jiall
Qusulnll jlavlg wipagilly Gelgnll Gl
VWL laiola] Uhos oIl lapeg jlgallg

Lol

syl &)l Al (ol

Asyliiodl duny sl SunAJlan dun i ddrigll 16qi
Ol Josl dQla Lo 8abig bVl 6juus Jio
Aaylitoll juaAallg @yl o il Suuall (e

GlAliooll Juoli

UlAlLiooll phhlao

JAdin juaAall wegimi duitoli Jgla oa8i Vg
Aol oyadi g phla oll 6)la] JUA Yo wla
ULoll Ulaiio (Lo degiio

Jilioll Uroli

Wlalioollg Uslwoll ule dulnsi ddyigll yogi
Wil JjVlg @elgnllg Gyl falao an
walubll Wlasig dulosdl WllAYlg wisaiillg
ol WAl paln (Lo dailill Aol g Uuacjoll
oLollwluwyig lapreg Jiioll ole Llaio Hub Egdg
Walbn Joulti LAl Gl palholly glaiullg
Jiioll aliwe (o Jjioll
(la=llcnlal jlayylga Eln: Jlo)

42




LA

Property Insurance

¥ Property All Risks

This policy provides coverage against accidental
physical loss or damage to the property due to
any cause including fire and special perils and
consequential losses associated with the perils
insured.

Home Insurance

This policy provides coverage for households
against risks of fire, lightning, earthquake,
explosion, riot, labor disturbances, malicious
persons, aircraft damage, impact damage, escape
of water, burglary, as well as other risks including
householder as a tenant i.e. loss of rent for the
landlord.
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¥ Fire And Allied Perils

This policy provides coverage for insured subject
against accidental physical loss or damage to
property caused by fire, lightning, explosion,
impact damage, natural catastrophes and other
names perils which could by added by agreement.

Loss of Profit

This policy provides coverage for loss of profit,
and increased cost of working, arising from losses
admissible under a fire and allied perils policy,
PAR policy, CAR policy and MBD policy.
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¥ Contractors All Risks (CAR)

Provides comprehensive cover against physical
loss or damage to the property during its work
construction, including contractors plant and
equipment in addition to liability towards third-
party arising during the construction period.

¥ Erection All Risks (EAR)

Provides comprehensive cover against physical
loss or damage to the machinery during its
erection. In addition to liability towards third
parties arising during the erection period.

¥ Machinery Breakdown (MBD)

It covers against electrical or mechanical
breakdown or damage to machinery and
mechanical equipment at work, at rest or during
maintenance operation.

¥ Machinery All Risks (MAR)

Provides All Risk cover combining the coverage
provided under MBD and Fire & Allied Perils policy
for machinery.
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Engineering Insurance

¥ Electronic Equipment (EE)

Covers against loss arising suddenly and
unforeseeable and, damage computers hardware,
damages communications equipments, medical
equipments and other electronic equipments
including damage to Data Media.

¥ Contractors Plant & Machinery

Insurance (CPM)

Provides coverage for total loss, partial loss, or
damage to machinery and equipment used in
construction and erection projects.

¥ Deterioration of Stocks following

Machinery Breakdown (DoS)

Provides coverage for the loss or damage to stock
resulting from deterioration due to equipment
failure and defect as defined in the insurance
policy, provided that the proximate cause i.e.
machinery malfunction or damage is covered
under the MBD policy.
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Marine Insurance

Cargo

Cargo Insurance covers different risks depending upon the type of coverage sought
by the customer. The policy provides protection against “All Risk” for losses and
damages to cargo happened during transit by sea, air, road and rail. Restricted
coverage is also provided upon customers need other than all risk for the same
transit methods.

Solution is available on open-policy-basis that covers all the shipment of insured on

declaration basis or single-shipment-basis.

Hull

Hull insurance covers to losses or damages to the vessel and machinery of vessel
caused by maritime perils.
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Specialized Insurance

Director and Officer Liability

This policy provide coverage of liability for
company managers to protect them from claims
which may arise from the decisions and actions
taken within the scope of their reqular duties.

Security and Privacy Protection Policy

Cyber risk includes a range of first and third party
exposures relating to the use of information
technology (IT). In addition, liability arising out of
loss of data.

Aviation Liability

Aviation insurance provides coverage for
hull losses as well as liability for passenger
injuries, environmental and  third-party
damage caused by aircraft accidents.
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Professional Indemnity for Architects,
Engineers and Miscellaneous Professions

This policy provides an indemnity to the Insured in
respect of the Insureds legal liability to third parties
that is related to negligent act, negligent error or
negligent omission which was or may have been
or is alleged to have been committed or omitted
(as the case may be) after the Retroactive Date
specified in the Policy. The policy can also cover
defence cost & expenses.
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Walaa is proud of its long-standing partnership with
some of the world's leading service providers in
their respective fields.
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L intertek

Intertek Certificaton Ltd.
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Head and Regional Offices

Head Office
Al-Khobar

Adel Khashoggi Building,
Custodian of Two Holy Mosques Road

P.0.Box 31616, Al-Khobar 31952, K.S.A.

Toll Free: 800 1199 222
Tel: 920001742

Fax: +966 13 865 2255
E-mail: walaa@walaa.com

Central Region Office
Riyadh

Al Akaria Building, No.2, Olaya Street
Office No. 432

P.0.Box 332, Riyadh 11391, K.S.A.

Toll Free: 800 1199 222

Tel: +966 11 460 1265

Fax: +966 11 460 1267

E-mail: riyadh@walaa.com
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Eastern Region Office
Al-Khobar

Adel Khashoggi Building,

Custodian of Two Holy Mosques Road
P.0.Box 31616, Al-Khobar 31952, K.S.A.
Toll Free: 800 1199 222

Tel: 920001742

Fax: +966 13 865 2255

E-mail: khobar@walaa.com

Western Region Office
Jeddah

The King Road Tower Building,
King Abdulaziz Street
Floor 25 Office N0.2509
P.0.Box11010, Jeddah 21453, K.S.A.
Toll Free: 800 1199 222
Tel: +966 12 606 8534
Fax: +966 12 692 8430
E-mail: jeddah@walaa.com
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For More Informations
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